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’ COLLEGE OF OPTOMETRY

Dear Students,

Optometry is an ever-changing and dynamic health care profession, and our goal at
the State University of New York College of Optometry is to be innovative, bold and
impactful in the ways in which we accomplish our mission. SUNY Optometry is
dedicated to the education of optometrists, the advancement of eye and vision care
through research and graduate education and the care of our community through
comprehensive visual health services. The College is the only institution of its kind in
the region. In fact, we’ve educated approximately 60 percent of all practicing
optometrists in New York State.

The University Eye Center (UEC), the College’s patient care facility, supports about

= " 70,000 patient visits each year. In addition to primary eye care, the UEC is renowned
for its specialty clinical services, including traumatic brain injury, infant

vision, pediatrics, visually-related learning disabilities, vision rehabilitation, ocular disease and imaging, vision
therapy, and specialty contact lenses. Moreover, an extensive array of clinical satellites and extramural programs
further broaden the scope and diversity of the patients we serve and, along the way, extend our reach to
underserved populations while enhancing the clinical experiences of our students.

A hallmark of SUNY Optometry is its commitment to leading the advancement of vision care through research.
The College offers a PhD in vision science, both independently and in conjunction with the Doctor of Optometry
degree, as well as an OD/MS program. Our Graduate Center for Vision Research oversees basic, translational and
clinical research conducted by members of our faculty and professional staff —some of the leading optometric
researchers working today. In addition, our faculty, students, research partners and members of our community
work together to advance vision care at our Clinical Vision Research Center. This commitment to research not
only leads to breakthroughs in patient care, but also provides opportunities for our students—the next
generation of cutting-edge researchers—to be directly involved in this important, often groundbreaking, work.

Located in the heart of New York City, opposite the historic New York Public Library and beautiful Bryant Park,
SUNY Optometry’s home is an 18-story facility whose historical facade serves as a graceful reminder of the past

and the entrance into a contemporary and pioneering educational institution.

Sincerely,

DavidA.Heath,OD,EdM President



Introduction

Federal and state laws require that institutions of higher learning in New York State provide students with
information regarding health, safety, rights of privacy, affirmative action policy, academic policies, financial aid
information and policies related to students with disabilities. This Student Handbook is a compilation of policies
and other information pertinent to your educational experience at the SUNY College of Optometry.

The SUNY College of Optometry and the State University of New York reserve the right to change programs,
policies and requirements published in this handbook. As changes occur, supplemental material or
announcements will be made to inform students.

Nondiscrimination Policy

Pursuant to SUNY policy, the College is committed to fostering a diverse community of outstanding

faculty, staff and students, as well as ensuring equal educational opportunity, employment and access to
services, programs and activities, without regard to an individual’s race, color, national origin, religion, creed,
age, disability, sex, gender identity, sexual orientation, familial status, pregnancy, predisposing genetic
characteristics, military status, domestic violence victim status or criminal conviction. Employees, students,
applicants or other members of the College community (including but not limited to vendors, visitors and
guests) may not be subjected to harassment that is prohibited by law or treated adversely or retaliated against
based upon a protected characteristic.

The College’s policy is in accordance with federal and state laws and regulations prohibiting discrimination and
harassment. These laws include the Americans with Disabilities Act (ADA), Section 504 of the Rehabilitation Act
of 1973, Title IX of the Education Amendments of 1972, Title VII of the Civil Rights Act of 1964 as Amended by
the Equal Employment Opportunity Act of 1972, and the New York State Human Rights Law. These laws
prohibit discrimination and harassment, including sexual harassment and sexual violence. Inquiries regarding
the application of Title IX and other laws, regulations and policies prohibiting discrimination may be directed to:
Title IX Coordinator, Mr. Doug Schading; (212) 938-5882 or dschading@sunyopt.edu

Inquiries may also be directed to:

The United States Department of Education’s Office for Civil Rights, 32 Old Slip 26th Floor,
New York, NY 10005-2500; Phone: (646) 428-3800

Email: OCR.NewYork@ed.gov
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College Information and Policies
The Optometric Oath

With full deliberation | freely and solemnly pledge that: | will practice the art and science of optometry faithfully
and conscientiously, and to the fullest scope of my competence. | will uphold and honorably promote by
example and action the highest standards, ethics and ideals of my chosen profession and the honor of the
degree, Doctor of Optometry, which has been granted me.

| WILL provide professional care for those who seek my services, with concern, with compassion and with due
regard for their human rights and dignity.

| WILL place the treatment of those who seek my care above personal gain and strive to see that none shall lack for
proper care.

| WILL hold as privileged and inviolable all information entrusted to me in confidence by my patients.

| WILL advise my patients fully and honestly of all which may serve to restore, maintain or enhance their vision and
general health.

| WILL strive continuously to broaden my knowledge and skills so that my patients may benefit from all new and
efficacious means to enhance the care of human vision.

| WILL share information cordially and unselfishly with my fellow optometrists and other professionals for the
benefit of patients and the advancement of human knowledge and welfare. | will do my utmost to serve my
community, my country and humankind as a citizen as well as an optometrist.

I HEREBY commit myself to be steadfast in the performance of this my solemn oath and obligation.

(The Optometric Oath was standardized and adopted by the American Optometric Association (AOA) and the
Association of Schools and Colleges of Optometry (ASCO) in 1986 as a means of encouraging professional ethical
behavior.)

This oath is taken by all graduates of the SUNY College of Optometry during their commencement. It is,
therefore, incumbent upon each student at the College to exhibit these same qualities and attributes, while
matriculating at our institution. Honesty, integrity, professionalism, compassion, unselfishness, competence,
decency and a concern for the rights and dignity of all students, faculty, staff and patients will be expected and
demanded of students advancing through our curriculum.



Student Code of Ethics

This “Student Code of Ethics” was established by the students of the SUNY College of Optometry in 1999 as a
way to share a mutual understanding and responsibility for conduct befitting a student of optometry. The intent
of this code is to establish the highest standards of ethical conduct for our student body. The student by signing
this code will agree to adhere to its principles and demonstrate the professional and ethical qualities that are
expected of a student in a health professional program.

It shall be the Ideal, the Resolve and the Duty of Professional Optometric Students:

TO TREAT fellow students, faculty, patients and staff with the respect and dignity that is the right of every human
being;

TO HONOR AND ADHERE to the qualities of honesty and integrity as they interact in the classroom, the clinic and
in daily routine;

TO KEEP the visual welfare of the patient uppermost at all times;

TO PROMOTE in every possible way, as a group and individually, better care of the visual needs of humankind; TO
ENHANCE continuously their educational and technical proficiency to the end that their patients shall receive the
benefits of all acknowledged improvements in visual care;

TO ADVISE the patient whenever consultation or referral seems advisable;

TO HOLD in professional confidence all information concerning a patient and to use such data only for the benefit
of the patient;

TO CONDUCT themselves as exemplary citizens;
TO ACT in a fashion that is consistent with the ethics and ideals of a learned profession;

TO PROMOTE and maintain cordial and unselfish relationships with fellow students, faculty, staff and members of
their own profession and other professions for the exchange of information to the advantage of humankind;

TO UPHOLD professionalism as has been defined and revered as the standard for all health practitioners.

Formal Complaint Procedure for Students

Formal complaints that are not academic in nature are addressed in the SUNY College of Optometry’s “Formal
Complaint Procedure for Students,” below.

In most instances, grievances or issues of concern that students have at the College are addressed informally,
often with the assistance of the vice president for student affairs and or another college faculty or staff member.
However, a formal complaint may be initiated by any student.

e A formal complaint must be in writing, dated, signed by the complainant and addressed to the vice
president for student affairs. (Please note that only written, dated and signed submissions will be
processed as formal complaints; verbal and electronic submissions will not be processed.)

e The vice president for student affairs has the authority to forward those complaints with merit. If the
complaint is against the vice president for student affairs, the formal complaint can be made to the
president of the College.

e Upon receipt, the vice president for student affairs will forward the complaint to an appropriate College
authority, usually another vice president, who has the authority to address the complaint. In certain
situations, the vice president for student affairs may be deemed the appropriate authority to address a
particular formal complaint.



e An acknowledgement of the complaint will be sent in writing by the appropriate College authority to the
complainant (and a copy will be sent to the vice president for student affairs.) within 10 business days of
the date the written complaint is received by the vice president for student affairs.

e The appropriate College authority will provide a written response to the complainant (and a copy will be
sent to the vice president for student affairs) within 20 business days of the date the written complaint is
received by the vice president for student affairs.

e The complainant has the right to redirect the complaint to the vice president for student affairs for
further action if he or she is not satisfied with the initial response from the appropriate College authority.

Every effort will be made to resolve the complaint in a confidential manner and as expeditiously as possible,
however, complete confidentiality cannot always be guaranteed. In the process of handling complaints, certain
information may be distributed to appropriate administrators, respondents and/or witnesses in order to
investigate, institute remedial actions or to informally resolve the complaint.

Note: Due to the nature of the allegations being brought forth in certain instances, the vice president for student
affairs may determine that certain complaints constitute alleged violations of the “Student Code of Ethics” (as
outlined in this Student Handbook.) To resolve these cases, the College’s Judicial Committee may be called upon
to conduct interviews, collect statements and possibly conduct hearings. These are not legal proceedings.

Records of Formal Complaints:
Records of formal complaints will be kept for a minimum of five years by the vice president for student affairs.
For each formal complaint received, the following information will be logged and maintained as part of the
College’s formal complaint log:
e The date the formal complaint was submitted to the vice president for student affairs;
e The nature of the formal complaint;
e Copies of the acknowledgment and response (recorded by date) provided to the student from the
appropriate College authority and the steps taken by the College to resolve the formal complaint;
e The College’s final decision regarding the formal complaint, including any referral to outside agencies;
e Any other external actions initiated by the student to resolve the formal complaint, if known to the
College (such as a lawsuit, EEOC investigation, etc.).



Student Conduct Code

The primary purpose of this document, the Student Conduct Code (also referred to as the Code), is to articulate
the values of the SUNY College of Optometry community and to outline behaviors in which students are
prohibited from conducting.

As a result of complaint cases, the College, through designated committees appointed by the president, will
assure that steps are taken to prevent the reoccurrence of similar complaints. To the extent possible, the root
cause of the complaint will be identified, policies and procedures will be reexamined and, when appropriate,
changed to remedy the occurrence of complaints of similar nature.

The Procedures for Enforcing the Student Conduct Code, which follows this Code, outlines the procedures used
by the College to enforce the Code.

(@) Campus Community Values

The College is committed to maintaining a safe and healthy living and learning environment for students, faculty,
and staff. Each member of the campus community will, ideally, choose actions that contribute to this end.
Optometry students, and graduate students in Vision Science, are expected to be ethical citizens and to enact
responsible behaviors that reflect well upon the College and the professions of optometry and vision science.

SUNY College of Optometry has articulated its community values as Excellence; Leadership; Inquiry: Innovation;
Service to Diverse Communities, and Professionalism (more information is provided: http://www.
sunyopt.edu/2013_strategic_plan/#/4/)

Grounded in the community value of Professionalism, the following ethical guidelines have served as time-
honored expectations for the behavior by SUNY College of Optometry students:
e To exhibit the behaviors of a health care professional at all times;
e To treat fellow students, faculty, patients, and staff with the respect and dignity that is the right of every
human being;
e To put the needs of others before one’s own, in the classroom, laboratory, clinic, and community;
e To honor and adhere to the qualities of honesty and integrity as they interact in the classroom,
laboratory, clinic, and community;
e To respect the College’s resources and physical property as assets, shared by the community, to achieve
the institutional mission;
e To hold in professional privacy or confidence all information concerning a patient and to use such data
only for the benefit of the patient;
e To conduct themselves as exemplary citizens and always represent the College and the professionin a
manner consistent with the ethics and ideals of a learned profession; and
e To promote and maintain honest and unselfish relationships with fellow students, faculty, professional
colleagues, and patients.

(b) Grounds for Student Discipline
This section of the document outlines particular acts that are forbidden under this Student Conduct Code.

Note: The Student Conduct Code and the accompanying Procedures for Enforcing the Student Conduct Code

differentiate between non-academic misconduct and academic misconduct. Prohibited behaviors in each of the
two general categories are handled differently.
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Student behavior that is not consistent with the Code is addressed through an educational process that is
designed to promote safety and good citizenship and, when necessary, impose appropriate consequences. The
following are the grounds upon which student discipline can be based:

(1) Dishonesty, including:
(A) Academic Misconduct: Cheating, plagiarism, or other forms of academic misconduct that are intended to
gain unfair academic advantage. These include, but are not limited to, engaging in any action that undermines
equity in student assessment and reduces the objectivity of evaluation of student work; appropriating an exam
or exam materials without authorization; missing an exam in order to gain an advantage; engaging in collusion
with other students or gaining unauthorized assistance on take-home examinations or other assignments; and
withholding, removing, or destroying materials needed by other students.
Note: Cases of alleged academic misconduct may be handled by the instructor of record of the course, clinic, or
lab, under the advisement and with the approval of the department chair and the student’s consent. Cases
handled within an academic department shall not result in the accused student receiving a sanction more severe
than failing the respective assignment or the entire course, clinic, or laboratory in which the conduct allegedly
occurred. This is outlined further in Section (e) of Procedures for Enforcing the Student Conduct Code.
(B) Furnishing false information to a College official, faculty member, or campus office
(C) Forgery, alteration, or misuse of a College document, key, or identification instrument, including
patient records
(D) Misrepresenting one’s self to be an authorized agent of the College or one of its auxiliaries

(2) Unauthorized entry into, presence in, use of, or misuse of College property
(3) Willful, material and substantial disruption or obstruction of a College related activity

(4) Participating in an activity that substantially and materially disrupts the normal operations of the College, or
infringes on the rights of members of the College community

(5) Willful, material and substantial obstruction of the free flow of pedestrian or other traffic, on or leading to
campus property or an off-campus College related activity

(6) Disorderly, lewd, indecent, or obscene behavior at a College related activity, or directed toward a member of the
College community

(7) Conduct that threatens or endangers the health or safety of any person within or related to the College
community, including physical abuse, intimidation, harassment, or sexual misconduct.

(8) Hazing, or conspiracy to haze
Note: By law, SUNY provides a description of hazing that is governed by this Code.
Hazing is defined as any method of initiation or pre-initiation into a student organization or student body,
whether or not the organization or body is officially recognized by an educational institution, which is likely to
cause serious bodily injury to any former, current, or prospective student of any school, community college,
college, university, or other educational institution and in addition, any act likely
to cause physical harm, personal degradation, or disgrace resulting in physical or mental harm, to any former,
current, or prospective student of any school, community college, college, university or other educational
institution. The term “hazing” does not include customary College sanctioned events. Neither the expressed or
implied consent of a victim of hazing, nor the lack of active participation in a particular hazing incident, is a
defense. Apathy or acquiescence in the presence of hazing is not a neutral act, and is also a violation of this
section.

11



(9) Illegal use, possession, manufacture, or distribution of illegal drugs or drug-related paraphernalia, (except as
expressly permitted by law and College regulations) or the misuse of legal pharmaceutical drugs

(10) Use, possession, manufacture, or distribution of alcoholic beverages (except as expressly permitted by law and
College regulations), or public intoxication while on campus or at a College related activity

(11)  Theft of property or services from the College community, or misappropriation of College resources

(12)  Unauthorized destruction, or damage to College property or other property in the College community

(13) Possession or misuse of firearms or guns, replicas, ammunition, explosives, fireworks, knives, other weapons, or
dangerous chemicals (without the prior authorization of the campus president) on campus or at a College related

activity

(14)  Unauthorized recording, dissemination, or publication of any academic materials (including presentations and
handwritten notes) to individuals outside the College community or for a commercial purpose

(15) Misuse of computer facilities or resources, including:
(@) Unauthorized entry into a computer or file, for any purpose

(b) Unauthorized transfer of a file
(c) Use of another user’s identification or password
(d) Use of computing facilities, campus network, or other resources to interfere with the work of another

member of the College community
(€) Use of computing facilities and resources to send obscene or intimidating and abusive messages
(f)  Use of computing facilities and resources to interfere with normal College operations
(8) Use of computing facilities and resources in violation of copyright laws
(h) Violation of a campus computer use policy

(16) Violation of any published College policy, rule, regulation or presidential order

(17)  Failure to comply with directions of, or interference with, any College official or any public safety officer while
acting in the performance of his/her duties

(18) Any act chargeable as a violation of a federal, state, or local law that poses a substantial threat to the safety or
well-being of members of the College community, to property within the College community or poses a significant
threat of disruption or interference with College operations

(19) Obstructing this Code or the Procedures for Enforcing the Student Conduct Code, by engagement of any of the
following:
(@) Falsification, distortion, or misrepresentation of information related to a student discipline matter
(b) Disruption or interference with the orderly progress of a student discipline proceeding
(¢) Engagement in any student discipline proceeding in bad faith
(d) Attempting to discourage another from participating in the reporting, investigation, or resolution of
any student discipline matter

(€) Attempting to influence the impartiality of any participant in a student discipline matter

(f)  Verbal or physical harassment or intimidation of any participant in a student discipline matter
(g) Failure to comply with the sanction(s) imposed under a student discipline proceeding

(h) Retaliation against an individual participating in the procedures

(2) Encouraging, permitting, or assisting another to conduct any act that might subject him or her to

12



discipline

(3) Violation of any other written policies and/or procedures, which have been authorized and disseminated to
students, of the College, the University Eye Center (UEC), and/or an affiliated site of the College or of the UEC.

() Interim Suspension Policy

The health and safety of the College community is of the utmost importance. When an student (who has not
been formally charged or who has been formally charged with a misconduct violation) presents a continuing
threat to the health and safety of the College community, the College may suspend the student immediately and
for an indefinite period of time necessary to attain and review medical or psychological evaluation, or pending
the outcome of a conduct process, at the discretion of the vice president for student affairs. (VPSA).

SUNY College of Optometry’s Interim Suspension Policy may be applied at any time and the application of this
policy may supersede the application of other College policies and procedures. A respondent may request a
prompt review of the interim suspension by contacting the vice president for academic affairs (VPAA) and may
submit evidence in support of that request. The process to be followed, and the acceptable grounds for
appealing an interim suspension, is outlined in the Procedures for Enforcing the Student Conduct Code document.

(d) Procedures for Enforcing This Code

The SUNY Board of Trustees, as per Section 6450 of the New York Education Law, requires that each SUNY
campus, under the direction of the campus president, adopt procedures to ensure students are afforded
appropriate notice and an opportunity to be heard, informally or formally, before the College imposes any
sanction for a violation of the Student Conduct Code.
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(e) Application of this Code

Sanctions for the conduct listed in the Procedures for Enforcing the Student Conduct Code can be imposed on
enrolled students, students between academic terms, graduates awaiting degrees, and students who withdraw
from the College while a disciplinary matter is pending.

Conduct that threatens the safety or security of the campus community, or substantially disrupts the functions
or operation of the College is within the jurisdiction of this Code regardless of whether it occurs on or off
campus. Nothing in this Code may conflict with Section 6450 of the New York Education Law; no action can be
taken against students based on behaviors protected by the First Amendment. Free speech is a right of each
student; however, time, place, and manner requirements for the utterance of speech is also dictated by the
College.

Procedures for Enforcing the Student Conduct Code

This document, Procedures for Enforcing the Student Conduct Code (also referred to herein, as Procedures), is
used by the College to identify, prevent, investigate, and resolve alleged violations by students of the Student
Conduct Code (also referred to as Code). The Procedures are internal to the College and are intended to be non-
adversarial and educational in their design and application.

(a) Definitions
The following words and definitions are to be used in relation to procedures, herein:

(1) “Complainant” shall mean an individual who alleges a formal complaint against a student in violation of the
standards of student conduct.

(2) “College” and “Institution” shall mean the SUNY College of Optometry and all of its programs and
affiliated program sites.

(3)“Faculty Member” or “Professor” or “Instructor” or “Adjunct” or “Guest Lecturer” shall mean any person hired,
or otherwise retained, by the College to conduct classroom or teaching activities or who is otherwise considered to
be a member of the faculty. The individual responsible for assigning final grades for an academic course in referred
to as the “Instructor of Record”.

(4) “Preponderance of the Evidence” shall mean a measure of proof that a reasonable person would accept as
“more likely than not” that a fact is true or an incident occurred. The preponderance of the evidence is the standard

of proof during a student conduct hearing to determine the hearing outcome.

(5) “Respondent” or “accused student” shall mean the student accused of violating the standards for student
conduct.

(6) “Student” shall mean any person who is taking or auditing courses at the College or is matriculating in any
College program.

(7) “Working Days” shall mean regular working days: Monday to Friday, excluding official College holidays and
College Closures.
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(8) Affirmative consent is a knowing, voluntary, and mutual decision among all participants to engage in sexual
activity. Consent can be given by words or actions, as long as those words or actions create clear permission
regarding willingness to engage in the sexual activity. Silence or lack of resistance, in and of itself, does not
demonstrate consent. The definition of consent does not vary based upon a participant’s sex, sexual orientation,
gender identity, or gender expression.

(b) Administrative Roles

All administrative officials acting to resolve alleged violations of student conduct shall receive appropriate training
and be apprised of applicable state and federal laws, including Title IX of the Education Amendments of 1972 (Title IX); Clery
Act, VAWA, and FERPA.

Even SUNY College of Optometry offices and employees who cannot guarantee confidentiality will maintain
your privacy to the greatest extent possible. The information you provide to a non-confidential resource will
be relayed only as necessary for the Title IX Coordinator to investigate and/or seek a resolution.

Note: For matters related to alleged violations of Title IX, the College Discrimination Complaint

Procedure and Process will be followed to resolve such cases, in accordance with its respective time lines,
administrative roles, and procedures.

College officials shall act in the various administrative roles to intake, process, investigate, and resolve complaints
from members of the College community regarding a student’s alleged violation(s) of the Code or any alleged
obstructions to the Procedures used to ensure fairness and impartiality in adjudicating student conduct cases.

You have the right to make a report to university police or campus security, local law enforcement, and/or state
police or choose not to report; to report the incident to your institution; to be protected by the institution from
retaliation for reporting an incident; and to receive assistance and resources from your institution.

The various administrative roles for adjudicating violations of the Student Conduct Code are described below:

(1) Student conduct officer (SCO) is a member of the College administration whose responsibilities are to
perform duties as prescribed in the Procedures and has been appointed by the President. The primary
student conduct officer shall be the vice president for student affairs (VPSA). In his absence, or if he finds in
necessary to recuse himself from a particular case, the senior director of financial aid will serve as the SCO.

(2) Hearing officers: Hearing officers shall consist of the faculty members and students who serve on the College
judicial committee, as prescribed by college faculty. Hearing officers shall be free of any conflicts of interest that
have the potential to influence the hearing officer’s decisions or conduct and that may impact the resolution of the
complaint.

The College judicial committee shall preside over the hearing, weigh the evidence, decide the outcome, and reach
consensus on disciplinary sanctions to be imposed against the respondent.

Note: More information about the format of a formal hearing is located in Section (8) of this Procedures
document.

The Standard Operating Procedure for Conducting a Formal Hearing, adopted by the College judicial committee, 1) provides

a detailed outline of the hearing process; describes the composition of the judicial committee and the term
length of its members; and provides the format that the hearing officers use to write their final report.
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The judicial committee’s final decisions shall be reported to the VPAA and copied to the VPSAIP.

(3) Title IX coordinator: The Title IX coordinator at SUNY College of Optometry is the director of human
resources. In his absence, or if he finds in necessary to recuse himself from a particular case, the assistant
director of human resources will serve as the Title IX coordinator.

The Title IX coordinator, has been appointed by the College president to coordinate compliance with Title IX of the
Education Amendments of 1972 (also referred to, herein, as Title IX) and to ensure compliance with corresponding
laws and acts (listed in the note below) that pertain to alleged violations of discrimination and/or retaliation based
on gender, and include sex discrimination, sexual harassment, sexual violence, domestic violence, dating violence,

and stalking behaviors.

Note: These laws and acts include the following: The Violence Against Women Reauthorization Act of 2013
(which amends the Jeanne Clery Disclosure of Campus Security and Campus Crimes Statistics Act); (20
U.S.C. 1092(f)) (VAWA); and the Campus Sexual Violence Elimination Act provision, Campus SAVE Act.

The SUNY Optometry Sexual Violence Response Policy and Procedure and the SUNY College of Optometry

Students’ Bill of Rights, also located in the Student Handbook, provide detailed information about the rights of
complainants who report the types of violations listed under Section (3) of the Procedures.

All students have the right to:

1. Make a report to local law enforcement and/or state police;

2. Have disclosures of domestic violence, dating violence, stalking, and sexual assault treated seriously;

3. Make a decision about whether or not to disclose a crime or violation and participate in the judicial or
conduct process and/or criminal justice process free from pressure by the institution;

4. Participate in a process that is fair, impartial, and provides adequate notice and a meaningful opportunity to
be heard;

5. Be treated with dignity and to receive from the institution courteous fair, and respectful health care and
counseling services, where available;

6. Be free from any suggestion that the reporting individual is at fault when these crimes and violations are
committed, or should have acted in a different manner to avoid such crimes or violations;

7. Describe the incident to as few institution representatives as practicable and not be required to unnecessarily
repeat a description of the incident;

8. Be protected from retaliation by the institution, any student, the accused and/or the respondent, and/or their
friends, family and acquaintances within the jurisdiction of the institution; 9. Access to at least one level of
appeal of a determination; 10. Be accompanied by an advisor of choice who may assist and advise a reporting
individual, accused, or respondent throughout the judicial or conduct process including during all meetings and
hearings related to such process; and 11. Exercise civil rights and practice of religion without interference the
investigative, criminal justice, or judicial or conduct process of the institution.

(4) University Police Department: The University Police Department shall be consulted when appropriate at the
discretion of the SCO to protect the health and safety of the College community and when required by law. College
officials will cooperate with University Police and outside police investigators as necessary or as required by law.

() General Provisions

(1) Advisors: Complainants and respondents have the right to seek advice from an advisor (attorney, clergy,
parent, faculty member, or whomever they choose). One advisor, upon request, may be present during a hearing,
but may not represent or speak on behalf of the respondent or complainant. Should a respondent or complainant
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request an advisor to be present at a hearing, a written notice indicating the advisor’s name, relationship to the
respondent or complainant and contact information must be submitted to the SCO at

least 10 working days prior to the hearing. Failure or inability of an advisor to be present at a hearing will not delay
the hearing or preclude the hearing from proceeding. Advisors must be approved by the SCO. During the hearing,
advisors may be asked to leave a hearing by the hearing officer(s) if the advisor is deemed to disrupt or interfere
with the hearing process.

(2) Confidentiality: Information provided to College officials during this process shall be considered private and will
only be shared with other College officials and the University Police Department on a “need to know” basis. The
College officials will make all attempts to honor a complainant’s request for confidentiality; however, College officials
must weigh the request for confidentiality with concern for the health and safety of the College community and its
members. Confidentiality in all cases, therefore, cannot be ensured.
Note: Distinctions between privacy and confidentiality are provided in the SUNY College of Optometry Options for
Confidentially Disclosing Sexual Violence, located in the Student Handbook.

(3) Retaliation/Intimidation/Harassment: Retaliation, intimidation, or harassment against any complainant, witness or
individual involved with the Procedures is strictly prohibited. Attempts to retaliate, intimidate, or harass through verbal,
written, or physical means may result in disciplinary action.

(4) Conduct Violations and Amnesty for Alcohol and Drug Use Violations: The health and safety of every
student at the College is of utmost importance. The College recognizes that students who have been drinking and/or
using drugs (whether such use is voluntary or involuntary) at the time that violence (including but not limited to
domestic violence, dating violence, stalking, or sexual assault) occurs may be hesitant to report such incidents due to
fear of potential consequences for their own conduct.

The College strongly encourages students to report domestic violence, dating violence, stalking or sexual assault
to institution officials. A bystander acting in good faith, or a reporting individual acting in good faith that discloses
any incident of domestic violence, dating violence, stalking, or sexual assault to the College or to law enforcement
will not be subjected to the College’s Student Conduct Code process for violations of alcohol and/or drug use,
behaviors occurring at or near the time of the commission of the domestic violence, dating violence, stalking,
and/or sexual assault.

(5) Parallel Jurisdiction:

Student Conduct Code proceedings are independent from court or other administrative proceedings. Discipline may be
instituted against a student also charged in civil or criminal courts based on the same facts that constitute the
alleged violation of the Code. The College may proceed before, simultaneously with, or after any judicial or other
administrative proceedings, except in cases involving discrimination, harassment or retaliation (including sex
discrimination, sexual harassment, sexual violence, domestic violence, dating violence, and stalking). In such cases,
the College shall proceed without delay pursuant to SUNY policies, as well as to state and federal policies.

The health and safety of every student at the SUNY College of Optometry is of utmost importance. SUNY College of
Optometry recognizes that students who have been drinking and/or using drugs (whether such use is voluntary or
involuntary) at the time that violence, including but not limited to domestic violence, dating violence, stalking, or
sexual assault occurs may be hesitant to report such incidents due to fear of potential consequences for their own
conduct. SUNY College of Optometry strongly encourages students to report domestic violence, dating violence,
stalking or sexual assault to institution officials. A bystander acting in good faith or a reporting individual acting in
good faith that discloses any incident of domestic violence, dating violence, stalking, or sexual assault to SUNY
College of Optometry officials or law enforcement will not be subject to SUNY College of Optometry’s code of
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conduct action for violations of alcohol and/or drug use policies occurring at or near the time of the commission of
the domestic violence, dating violence, stalking, or sexual assault.

(d) Proceedings

(1) Complaint

A College community member may file a complaint against a student whom he or she believes is in violation of
the Code. Complaints must be filed according to the requirements set forth in this section.

The student conduct officer (SCO) will not pursue non-written complaints except as required by state and federal
law or as deemed appropriate by the SCO and other College officials to protect the health and safety of the College
community members.

A written paper complaint (email complaint is insufficient) must be filed with the SCO and include:

A. The name of the student in alleged violation of Student Conduct Code

B. The name of the person making the complaint

C. The nature of the complaint and the alleged violation of the Code

D. Details of the complaint, including the dates and times that the alleged violations occurred (dates and times
are critical)

Signature of the complainant

F. Date when the complaint is filed

m

A complaint shall be filed within 90 working days of the alleged Student Conduct Code violation to ensure proper fact
finding and investigation. Failure to file a complaint within the 90 working days may result in termination of any
further processing of the complaint at the discretion of the SCO. The timeline to file a written complaint for Title IX
violations is 180 days from the date of the alleged.

Note: Complaints of Title IX violations filed after the 180-day period will be tracked and investigated to the
extent possible consistent with the College Title IX obligations, including the Title IX coordinator’s duties to
identify patterns and address systemic issues.

(2) Investigation
The SCO will investigate complaints within 30 working days and decide whether to dispose of the complaint, charge a

student(s) with the alleged Code violation, and/or impose interim actions to include but not limited to: 1) interim
suspension of the alleged student; 2) revoked right of the student from being physically present at the College; 3)
issuance of no contact orders with the complainant or other College community members; or 4) other interim
remedies to protect the health and safety of the College community and its members.

(3) Appeal of Interim Suspension
A respondent may request a prompt review of the interim suspension by contacting the vice president for
academic Affairs (VPAA) and may submit evidence in support of that request.

A respondent suspended on an interim basis shall be given the opportunity to promptly appear personally before
the VPAA in order to discuss the following issues only:

A. The reliability of the information concerning the student’s conduct, including the matter of his or her
identity; and

B. Whether the conduct and surrounding circumstances reasonably indicate that the continued presence of the
student in the College building, or in the University Eye Center (UEC), or on the premises of a College affiliate
location, poses a substantial and immediate threat to College community.
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(4) Notice of Investigation within 10 working days of receiving the complaint, the student conduct officer (SCO) will
notify, in writing, the student(s) in alleged violation of the Student Conduct Code that an investigation is
underway or will be initiated against him/her.

(5) Notice of Conclusion of Investigation/Potential Charge

Notice will be provided to the student(s) in alleged violation of the Code and the complainant within 10 working
days of the conclusion of the investigation by the SCO, stating whether the student(s) will be charged with an
alleged violation of the Code or whether the complaint was disposed. A student who will be charged with an alleged
violation shall receive a written letter with the following information:

The student’s name

The specific sections of the Code or Procedures that were alleged to be violated

The allegation details that were reported and discovered during the investigation to support the violation
Range of possible sanctions to be imposed

Notice of the right to be accompanied by an advisor to the hearing

Date, time, and location of the scheduled conference or hearing

Tmoo®>

(6) Notice to Witnesses
Witnesses will be given notice within 10 working days of the conclusion of the investigation asking for their
cooperation and appearance at the scheduled conference or hearing.

(7) Informal Resolution

As an educational institution, SUNY College of Optometry contends that students charged with alleged violations of
the Student Conduct Code, under normal circumstances, can learn from the disciplinary process and correct their
misbehaviors. Accordingly, and at the discretion of the Student Conduct Officer (SCO) and with the formal written
consent of the respondent, a written complaint may be mediated and resolved by the SCO in lieu of a formal
adjudicated hearing by official informal resolution.

A. However, if at any point, prior to resolution of the case, the SCO deems the evidence against the respondent to
be so egregious that removing the accused student from the community may be necessary (via suspension or
expulsion), the SCO shall terminate the informal hearing process and prepare the case for a formal hearing
before the College judicial committee.

B. Upon written consent for an informal resolution, a student waives his or her right to a formal adjudicated
hearing; moreover, informal resolutions are final and cannot be appealed.

C. Informal resolution cannot be used to resolve a case of alleged misconduct if prohibited by law under Title IX,
VAWA, or other state or federal statutes, or when the alleged misconduct violation is severe enough to
warrant possible sanctions of suspension or expulsion from the College (as stated in part A of this section)

D. In cases of alleged academic misconduct, the SCO will confer with the respective department chair before
exercising his discretion in the disposition of the case.

Note: Cases of alleged academic misconduct that occur within the context of a particular course, clinic, or lab
may be resolved by the faculty member. This is outlined in Section (e) of the Procedures.

(8) Hearing

A hearing is the formal adjudicating mechanism to resolve an allegation of misconduct by a student. The hearing,
intended to be educational in nature, is more prescribed than the informal resolution process and is subject to
appeal.
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The College judicial committee shall preside over the hearing, weigh the evidence, decide the outcome and
reach consensus on disciplinary sanctions to be imposed against the respondent.

Hearings will be closed except to the SCO, the respondent, the complainant (which may be the College) and his or her
advisor and witnesses during their testimony. At the discretion of the SCO or the judicial board chair, a UPD officer
may be present during the hearing.

The hearing will be recorded or transcribed. Recording will be the property of the College and not distributed except
as required by law. No other recordings will be permitted.

Accommodations will be made, at the discretion of the SCO, in consultation with the hearing officers, to allow
witnesses to videoconference their testimony.

The student conduct officer will present the evidence discovered during the investigation process that includes, but is
not limited to, calling witnesses and reading statements by witnesses who are not present at the hearing.

The respondent will have an opportunity to ask questions of witnesses and, later, present his or her own arguments
and evidence.

Evidence will be weighed by the preponderance of the evidence standard to determine the outcome of the hearing.

Legal rules of evidence are not applicable during the hearing. Hearing officers may ask follow up questions or follow
up with new lines of questioning.

If a respondent fails to appear, the hearing will proceed without the respondent.

Note: The Standard Operating Procedure for Conducting a Formal Hearing, adopted by the College judicial committee 1)
provides a detailed outline of the hearing process; 2) describes the composition of the judicial committee and
the term length of its members; and 3) outlines key sections of the written decision report that is written by the
judicial committee.

(9) Decisions

The judicial committee shall issue a written decision report to the VPAA and issue a copy to the VPAIP (SCO),
within 30 working days after the hearing. The report shall include the rationale for the decision along with any
sanctions to be imposed against the respondent. Suspension from the College and/or expulsion from the College for
academic misconduct may be placed on the student’s transcript, at the discretion of the judicial committee.

(10) Notice of Decision to the Respondent

The Vice President for Academic Affairs (VPAA) shall review the written decision report and send notification,
within 10 working days of receiving it from the judicial committee, via certified mail, to the respondent’s address on
file with the college registrar.

(11) Case Appeals
The respondent may seek an appeal within 15 working days of delivery of the written decision via certified mail. The

appeal must be in writing and submitted to the VPAA who will consider granting an appeal in his/ her discretion
based on the following:

A. New compelling evidence not discovered prior to the hearing
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B. The decision was not supported by the evidence

C. Other compelling reason presented by the respondent seeking the appeal
Note: Refer to SUNY Optometry Sexual Violence Response Policy and Procedure and to the SUNY College of Optometry
Students’ Bill of Rights for appeal procedures related to cases involving sexual assault, domestic violence, dating violence and
stalking. Both documents are located in the Student Handbook and provide detailed information about the rights of
complainants who report alleged violations of sexual and interpersonal violence.

Sanctions imposed at the conclusion of an initial hearing may not be increased or made more severe, but may only
be lowered or made less severe, at the conclusion of an appeal.

The respondent has no further right to appeal. However, the College president, in his review of a case, may choose
to reopen it for a second level of appeal for the same three reasons listed under Section 11 of the Procedures.

(e) Cases of Alleged Academic Misconduct Resolved at the Department Level

(1) Cases Submitted Directly to SCO. Written charges of alleged academic misconduct that occur within the
context of a particular course, clinic, or laboratory may be brought by a complainant directly to the Student
Conduct Officer (SCO), who will initiate the student conduct process, as outlined in Section (d) of these Procedures
to resolve alleged violations by students of the Student Conduct Code. In cases of alleged academic misconduct, the
SCO will confer with the respective department chair before exercising his discretion in the disposition of the
case.

(2) Cases Handled within Academic Department. Cases of alleged academic misconduct may be handled by the
instructor or record of the course, clinic, or lab, under the advisement and with the approval of the department
chair, but only with the written consent of the student. Cases handled within an academic department shall not
result in the accused student receiving a sanction more severe than failing the respective assignment or the entire
course, clinic, or laboratory in which the conduct allegedly occurred.

A. The Student Conduct Code and these Procedures afford the accused student with due process rights, including the
right to an investigation, the right to an informal or formal review of the evidence, the right of appeal, and
right to appropriate notifications. When the respondent accepts responsibility for
academic misconduct at the department level, and/or sanctions for the alleged academic misconduct to be
imposed by the department, the student waives his or her right to any further adjudication of the case and will
not be granted an appeal.

B. Alleged misconduct reviewed by the instructor of record and the department chair that is deemed to be so
egregious that the misconduct cannot be resolved by the sanctions available to the department (failure of
the respective assignment or the entire course, clinic or laboratory) shall be submitted promptly to the SCO.
The SCO will review the evidence and prepare the case for a formal hearing.

C. Ifthe accused student does not consent to adjudication at the department level, or if he or she does not
consent to the sanctions to be imposed at the department level, the instructor or record or the department
chair may submit the complaint to the SCO as outlined in Section (d) 1 of these Procedures.

(4) Once a resolution between the accused student and instructor or record is reached and approved by the
department chair, the department chair shall write a Letter of Academic Misconduct Resolution, which includes the
following information:

Name of the student respondent

Date the letter is written and signed

Name of the faculty member who alleged that academic misconduct occurred

Name and section number of the course or lab
Descriptionoftheallegedacademicmisconduct(aswritteninSection1.1.A.ofthe Code),includingthe datesand
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timesthatthealleged misconduct occurred
Briefdescriptionoftheevidenceweighedtodeterminethatmisconductoccurred
Sanctionsimposed by theacademicdepartmentandaccepted by the student
Statementofstudent’swaiverofrightstofurtheradjudicationofthecase,includingwaiverofappeal
Signaturesofthedepartmentchair,thefacultymember,andthestudentrespondent.

—Tom

The Code and Procedures, together, provide the College with a mechanism to consider an accused student’s entire set
of circumstances, including whether the reported instance of academic misconduct is part of a pattern of misconduct.
Accordingly:

(5) After a resolution between the accused student and the instructor of record is reached and approved by the
department chair, the department chair shall promptly send the original Letter of Academic Misconduct Resolution to the
Office of the VPAA, and send copies to the SCO, to the respondent, and to the instructor of record.

(6) When the Letter Academic Misconduct Resolution is received by the Student Conduct Officer, the respondent shall
be placed on disciplinary probation, as defined in Section (f) of the Procedures with the condition that any further
violation of the Student Conduct Code or the Procedures will likely result in more severe disciplinary sanctions.

(f) Possible Sanctions
The following sanctions, as well as others that are not listed here, may be imposed for violation of the
Student Conduct Code:

Academic Departmental Sanctions. Alleged student conduct violations that are handled by an academic department result
in sanctions that include failure of a respective assignment, or failure of the entire course, clinic or laboratory, but do
not include suspension or expulsion from the College.

E